SUPPORT

Micress'™ understand how important IT is in
relation to staff morale, customer satisfaction
and overall business performance. That is why
we offer instant access to quality support.

Our Cisco and Microsoft qualified engineers provide
you with complete peace of mind by taking responsi-
bility for the smooth running of your systems.

This is complemented by a dedicated account man-
ager who liaises and communicates with you on a
regular basis. This enables us to keep you informed
of events and also take a proactive view of your
business to ensure you are getting the most from
your IT.

SUPPORT FRAMEWORK

We adopt a first class, personalized service to each
and every one of our clients, regardless of size.

Through the introduction of automated procedures
and early warning mechanisms we design and tailor
an appropriate support framework to proactively
manage your network. Delivering maximum system
availability and minimum disruption to key systems.
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...let us manage your IT.

KEY FEATURES
© Dedicated account manager

€ On site engineers as required

© 24/7 monitoring of critical applications

© Guaranteed response times

© Automated checks of critical applications.
© System updates/service pack installations
© Telephone support desk service.

© Scheduled site visits and updates services.

€ Remote support capabilities

FREE IT HEALTH CHECK

As part of our service we offer a free health check
and strategic review. This enables both parties to
understand the current infrastructure, whilst provid-
ing the framework to deliver on-going proactive
support and advice.

ﬁ call us on 029 2048 7153 to arrange your
free health check.

Micross IT Ltd, The Maltings, East Tyndall Street,
Cardiff CF24 5EA Tel: 029 2048 7153
Email: enquiries@micross-it.co.uk or www.micross -it.co.uk
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