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Today its more than just a
phone...

...get the benefits of
unified communications.

micress', as a Cisco Select Certified Part-
ner, provide best of breed and cost effective
communication solutions to help streamline
operations and improve communication and
efficiency.

CISCO UNIFIED COMMUNICATIONS

Cisco unified communications solutions provide an
integrated communications strategy and architec-
ture, helping enable the secure combination of
voice, video, data, and mobility applications within
an integrated and intelligent network.

Today, business owners understand that Internet
Protocol (IP) based solutions over a converged
voice and data network are the best choice to re-
place ageing telephone systems.

SMALL BUSINESS SOLUTIONS

The Cisco Unified Communication 500 series is an
easy-to-manage platform using business-class, Uni-
fied Communications technologies to support up to
50 users via a single integrated solution.

This solution eliminates the need for multiple
servers and integrates; voice, data, voicemail,
automated attendant, video, security and wire-
less network capabilities. It also integrates with
existing desktop applications such as calendar,
email & CRM programs.

BENEFITS

© Reduced 'telephone tag’

© Anytime, anywhere access to telephony features
for mobile users

© Integration with core business applications

© Less travel to remote sites

© Improved customer satisfaction

© Increased responsiveness

© Greater operational efficiency

€ Increased user productivity

FREE CONSULTATION

call us on 029 2048 7153 to receive more
ﬁ information and arrange a free communica-

tions review to identify how your business

could benefit from unified communications.

Micross IT Ltd, The Maltings, East Tyndall Street,
Cardiff CF24 5EA Tel: 029 2048 7153

Email: enquiries@micross-it.co.uk or www.micross-it.co.uk
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